Maryland Manual 2006

EXAMINATION & AUDITING SECTION
Lester C. Schott, Associate Commissioner (410) 468-2119
fax: (410) 468-2101, (410) 468-2112

COMPANY LICENSING
Chineta Alford, Director (410) 468-2152

FINANCIAL ANALYSIS
Neil A. Miller, Chief Financial Analyst (410) 468-2122

FINANCIAL EXAMINATION
Vacancy, Chief Financial Examiner (410) 468-2120

PREMIUM TAX

Lester C. Schott, Associate Commissioner
(410) 468-2124

L. Janeen Sullivan, Auditor

INSURANCE FRAUD DIVISION

Ronald A. Sallow, Associate Commissioner (410) 230-4222
William B. Bokel, Jr., Chief Investigator (410) 230-4230
1-800-846-4069 (toll-free)

fax: (410) 347-5350

LIFE & HEALTH SECTION
Howard Max, Associate Commissioner (410) 468-2201
fax: (410) 468-2204

LIFE & HEALTH COMPLAINTS
Mary Moody, Chief Investigator (410) 468-2204

MANAGED CARE UNIT
Brenda A. Wilson, Chief(410) 468-2212

MEDICAL DIRECTOR & PRIVATE REVIEW
AGENT OVERSIGHT UNIT
Ellen Woodall, Director (410) 468-2226

PROPERTY & CASUALTY SECTION
Pamela R. Johnson, J.D., Associate Commissioner
(410) 468-2301

e-mail: pjohnson@mdinsurance.state.md.us

fax: (410) 468-2306

PROPERTY & CASUALTY COMPLAINTS
Karen Straughn, Chief Investigator (410) 468-2332

PROPERTY & CASUALTY RATES
Linas Glemza, Actuary (410) 468-2044

RATES & FORMS REVIEW UNIT
Robert Tardif, Supervisor (410) 468-2320

STATE LOTTERY AGENCY

Buddy W. Roogow, Director (appointed by Governor with
Senate advice & consent)

Montgomery Park Business Center

1800 Washington Blvd., Suite 330
Baltimore, MD 21230

(410) 230-8800

1-800-388-1333 (customer service center)
web: www.mdlottery.com

COUNSEL
Andrea D. Johnson, Counsel (410) 230-8780
e-mail: ajohnson@msla.state.md.us

Independent Agencies / 297

INTERNAL AUDIT
Vacancy, Auditor

POLICY & DEVELOPMENT
Paul B. Dorsey, Director (410) 230-5588
e-mail: pbdorsey@msla.state.md.us

STATE LOTTERY COMMISSION
Marie A. Torosino, Secretary (410) 230-8790
e-mail: mtorosino@msla.state.md.us

Appointed by Governor with Senate advice & consent to 4-
year terms:

Frank C. Bonaventure, Esq., Chair (chosen by Commis-
sion in Jan., 1-year term), 2007

Osborne A. Payne, 2006; George M. Wagner, 2008; E.
Randolph Marriner, 2009; Bruce L. Reeder, 2009.

ADMINISTRATION, FINANCE & OPERATIONS
DIVISION

Gina M. Smith, Assistant Director & Chief Financial
Officer (410) 230-8762

e-mail: gmsmith@msla.state.md.us

ADMINISTRATION & OPERATIONS
Richard L. Chavis, Director (410) 230-8726

e-mail: rchavis@msla.state.md.us

AGENT ADMINISTRATION
Michael E. Williams, Manager (410) 230-8724
e-mail: mwilliams@msla.state.md.us

BUDGET & SPECIAL PROJECTS
Michael D. Cover, Director (410) 230-8759
e-mail: mcover@msla.state.md.us

CUSTOMER RESOURCE CENTER
Zerita H. Shipman, Manager (410) 230-8741
e-mail: zshipman@msla.state.md.us

FACILITIES MANAGEMENT
Norman H. Brown, Manager (410) 230-8774
e-mail: nbrown@msla.state.md.us

FINANCE & ACCOUNTING
Deborah E. Sharpless, Controller (410) 230-8754
e-mail: dsharpless@msla.state.md.us

HUMAN RESOURCES
Lawrence J. Simpson, Director (410) 230-8764
e-mail: Isimpson@msla.state.md.us

PROCUREMENT & CONTRACT
ADMINISTRATION

Patricia N. Wheatley, Director (410) 230-8772
e-mail: pwheatley@msla.state.md.us

SECURITY
Nathaniel Smoot, Director (410) 230-8742
e-mail: nsmoot@msla.state.md.us

WAREHOUSE OPERATIONS
Ollie Brown, Manager (410) 230-8897
e-mail: obrown@msla.state.md.us

COMMUNICATIONS DIVISION
Hollis J. (Jimmy) White, Director (410) 230-8813
e-mail: jwhite@msla.state.md.us




